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We asked home buyers who were looking to buy their first
home about their experiences of the process.

The home buying process

87%

64%

found the
process
difficult

say the
home buying
process if
confusing

62%

feel that buying a home is
unachievable for them

23%

have given up on being
self-employed in order
to get a mortgage

74%

Being refused a mortgage

56%

were approved for a
mortgage first time
round

35%

were rejected once and
10% have been turned
down more than once

The main reasons for being declined for a mortgage:

20%
being self-employed

18%
didn’t have large
enough deposit

say owning a home
is a key life goal

Attitudes to buying post-lockdown

The role of the intermediary

14%

91%

found the experience
useful

went to a broker
for advice

43%

found it very useful

42%

has made them more
motivated to buy

41%

has made it harder for
them to buy

39%

are re-considering
property type

45%

have had to raise a
higher deposit

Source: The First-time Buyer Index August 2020, Aldermore
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